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Configuring E-mail: Outlook Express 6.0

¢ You can open Outlook Express on your computer by going to Start -> Programs ->

Outlook Express.

If you are automatically
directed to the Internet
Connection Wizard, select
Use an existing Internet
mail account and click on the
Next button. This will open a
window called Your Name. You
can now skip to the next bullet.

If the Wizard does not begin
automatically, select the Tools
menu, then Accounts. This will
open a window called Internet
Accounts. In this window,
select the Mail tab and click on
Add -> Mail. This will activate
the Internet Connection
Wizard, and you will see the
window called Your Name.

e On the Your Name screen,
enter your first and last name.
Click Next to move on to the
next screen.

Internet Accounts

——
Al {\Hii/}rqm | Directory Service |

-

Internet Connection Wizard TR

Your Name

‘When you send e-mal, your name vall appaar in the From hiald of the outgoing meszage.
Type your name s you would ke it to appear.

[Jobn Smith )
Foe example: John Smith /l

U

Display name: <

Mt > Cancel
( )

Page 1 of 6

Content Is Queen Productions (Last updated July 4, 2005)




Content Is Queen Productions: Client Tutorials

Configuring E-mail: Microsoft Outlook Express 6.0

http://www.contentisqueen.com

¢ On the Internet E-mail
Address screen, enter the e-
mail address you would like
to set up on Outlook Express.
Click Next to move on to the
next screen.

e On the E-mail Server
Names screen, select POP3
from the pull-down menu.
(POP3 will likely be the
default setting.)

Then enter

mail.yourdomain.com in the
box labeled Incoming mail
server and

mail.yourdomain.com in the
box labeled Outgoing mail
(SMTP) server Click Next.

Internet Connection Wizard i _?_l:'_l

Internet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you

E-mail address: | myabasi@mydomain cor -

For example: someone@miciosolt.com

< Back CWI} Cancel |

Internet Connection Wizard i ] x|

E-mail Server Mames

My incoming mad server iz a IPDF'3 vi TBIVEL

Inecoming mail (FOPZ, IMAP of HTTF] server:

Ip-:p.sewer.cum )]

An SMTR sarver is the senver that is used for pour autgoing &-mail.

Outgoing mail (SMTP] server

( |smitp.servercon] )
'\--\.\_\_‘_‘_‘_._'_'_,_,.-'
P
<Back ([ New> | ) Cancel
e ——
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¢ On the Internet Mail Logon
screen, enter your e-mail
address as the Account name.
Then enter the password that
corresponds to that mailbox
and click Next to move on.

NOTE: Enter the e-mail address
of your actual mailbox, NOT a
forwarding address. Once you
have configured Outlook
Express to this mailbox,
Outlook Express will receive
mail sent to all forwarding
addresses associated with this
mailbox.

If you have previously
configured e-mail programs to
your mailbox using only the

—
Internet Connection Wizard

Internet Mail Logon

x|

Type the account name and password your Intemet senvice provider has given vou,
o,
( [myusername_1 )
\ /

ey

s =t
—

" Tiemsbe paseward

IF pour Intermet service provider requires you o use Secure Paspword Authentication
[SPA] to access pour mail account, salect the Log On Using Secure Passward
Autheriication [SPA] check box

™ Log on using Secure Password Authentication (SPA)

Account name;

Passward

= =
<Ba¢k(\1h_—__f/ll\lam| ] Cancel

name of the mailbox
("mailbox_name" with no
"@domain.com"), continue to use
that mailbox name.

NOTE: If you are updating a
previously created e-mail account
that has a '%’ in the account name
(username) please change the ‘%’
to an '@’ so that it looks like

an e-mail address.

¢ You have successfully
entered all of the information
required to receive e-mail from
the mailbox. Click Finish to
move on. You will still need to
set up your account properties.

Internet Connection Wizard

Congratulations

You have successfully entered 2l of the information required to et up your account
To save these sattings, chck Frish
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¢ If you are brought back to the
Internet Accounts window, you
will see the e-mail account you just
created listed as
mail.yourdomain.com. Select
your account and click on the
Properties button to set up your
account properties.

If you are not brought back to the
Internet Accounts window, you
can open it by selecting first the
Tools menu and then Accounts.
Click on

the Mail tab, select your account
and click on the Properties button
to set up your account properties.

¢ Under the General tab, fill out
all the User Information. The
Name and E-mail Address fields
should already contain the
information you entered
previously, but you can use this
screen to enter your Organization
(your company, association, etc.)
and Reply Address.

NOTE: Your reply address is the
address to which messages will be
sent when people reply to your e-mail
messages. It is usually the same as
your

e-mail address.

) miail (default]

_
Internet Accounts fd .|
Al Mail | News | Directory Service | Add »

e POD.SEIVELCOm Ay Available

"E pop.server.com Properties

F‘-- . .
(\E‘T@I’)Sewersl Ennnectlunl Securlt_l,ll .ﬁ.dvancedl

2%

M ail Account

=

zervers. For emample; "wWork or "Microzoft Mail
Server'’,

Type the name by which you would like to refer to these

Ipnp.sewer. canm

I1zer Information

i arme: ok Smith

Organizatior: I\Jﬂﬂrganizatiunﬁj
il

E-mall address: Im_l,lalias@mydn:nmain.c:n:nm
—_—

Reply address Imyallas@m}'dumaln.mm )

¥ Include this account when receiving mail or zynchronizing

o |

Cancel

Apply
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e Click on the Servers tab and you
will see the account information you
entered previously. Select the My
server requires authentication
check box under the Outgoing Mail
Server heading as show below:

e Finally, click on the Advanced tab
and make sure that nothing is checked
in the Server Port Numbers section.
Your Outgoing Mail (SMTP) Server
Port Number should be changed from
25 to 587 and your Incoming Mail
(POP3) Server Port Number should
be set to 110. Click Apply; then click
OK.

NOTE: If you have previously sent
messages with a different SMTP port
number, that number will still work.

Outlook Express has now been
configured to your mailbox! Click on
the Inbox icon in the left navigation
menu of Outlook Express to see the
inbox of the e-mail account you just
set up. (You may have to close the
Internet Accounts window first.)

2l

pop.server.com Properties

Genera( E;EE]:'EDHHECHDHI Sec:urit_l,ll .-’-‘-.u:lvanu:eu:ll
P

Server Information
My incoming mal server iz a !F‘DF‘E SEIVEL

Ihcoming mail [POF3): Ipup.sewer.com

COutgoing mail [SMTP): Ismtp.server.cum

Incaming kail Server

Aocount name: Im_l,lusemame_1

Ixxxxxxxxx

Pazzword:
[v Remember password

[ Log on using Secure Password Authentication

Settings.. |

Dutgoing Mail Server ————
i —

@sewer requires authentlc:‘n@

—

0k I Cancel | Apply |
"'E pop.seryer.com Properties llﬂ
ey
Generall Serversl Eunnectiunl Security | *'-“-'j\"aﬂCEdI:'
“ﬂ-\._\_\_'_._,.-"'
Server Port Mumbers
P —
Outgoing mail [SMTR) [ |25 ) [z Defaults

-H"-\—\_,_,_;—F"‘J
[ Thiz server requires a secure connection [S5L)
e

-
Incoming mail [(POP3): l:\_ |1'IEI 5

[T This server requires a secure connection [S5L]

Server Timeouts

Shott = F————— Long

1 minute

Sending
KB

™ Break apart messages larger than (50

Dreliverny

[T Leave a copy of messages on server

[™ | Bemave from senver, after I"- 5.’ daf=]

I | Bemaye from serven when delsted fom Deleted |tems!

Ok I Cancel | Apply
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Testing Your Account

¢ Send yourself a message from
an external e-mail address to make
sure that you are properly set up
to receive mail. Click on the
Send/Recv button to receive your
incoming e-mail, and you should
see a window like the one below.

¢ Next, send a message using
Outlook Express to an external e-
mail address to make sure that you
can send mail.

If you do not receive an error
message when you receive or send
mail, you can begin using Outlook
Express.

e If your account is not working
properly, an error message window
will open, similar to the one below.
Click on Details to view the specific
message under the Errors tab:

Connecting o ‘pop. server.com'.. Hide |
buthorzing... _ s |
| << Detals I
Tasks Emors |
Tasks | Status Caonrechion |
¥ Check for new messages on 'pop.serve, Execuling Local Area Matw,..
0 of 1 tagks have completed successhully 4l
3

: Saome emor: occured while processing the requested tasks.
,.-"' Please review the list of erars below for mare detais.

Hide

Stop

e —

/,a—'—'_'_‘_‘—‘—-\_

@ The host 'pop.server.com’ could not be found. Please verfy that you have entered the
sarvel name coneclly. Account: ‘pop. server.com’, Senel 'pop.servercom’, Protocal:
POF3, Poit: 110, Secue(SSL): Mo, Socket Eror: 11001, Enor Number. 0x800CCCOD

0 of 1 tasks have completed successfully

Add Another Mailbox

If you would like Outlook Express to receive mail from more than one mailbox, select first
the Tools menu and then Accounts to reopen the Internet Accounts window. Click on
Add -> Mail to add another mailbox and continue along with the steps outlined in this

tutorial.
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